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Instructions to Activate GigaStudio 4 – Upgrade Version 

 

1.  Go to TASCAM.com, click on Support and choose Registration 
2. Type in the email address you used to register GigaStudio 3 and enter your 

password. If you don't know your password then go to "Forgot Password" 
on that page.  

3.  Update your current information and click next. You should see a list of 
products registered to this email address, including your GigaStudio 3 CD 
Key. (If you don't see your GigaStudio 3 CD Key, or no longer have 
access to your old email address, stop here and visit 
http://www.tascam.com/gigaissues.)  
In the top-left corner of the window, under "Register Product," select 
"GigaStudio 4" from the pull-down window and click "Go."  

4.  Enter the date you purchased GigaStudio 4, then enter the GS4 CD Key 
where it says "Serial Number" and click "Register." The GS4 Upgrade CD 
Key is on the inside of your DVD case and begins with "740U-"  

 
5.  The registration page will detect that this is an upgrade version. It will 

then ask you to select a version of GigaStudio to upgrade. Select your GS3 
CD key from the list and click "Go."  

6. The web page will respond with a Syncrosoft Download Activation Code. 
Select this text and copy it (Control-C). A copy of the code will also be 
emailed to you.  

 
7. If you haven't installed GigaStudio 4 yet, install it now but don't launch it 

yet. Instead, launch Syncrosoft License Manager in Start > Program Files 
> Syncrosoft > License Control Center. If your GigaStudio computer does 
not connect to the internet, you can download this software by going to 
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www.syncrosoft.com, clicking "Download" and choosing the Mac or 
Windows version.  

8.  Plug in the USB dongle that came with your software. Launch License 
Control Center and select "License Download."   

 
8.  Click Next to get to the download screen. Paste your Syncrosoft License 

Code into the first box. The software should identify it as a GigaStudio 4 
code. Click Next.  

 
9.  Click "Download" to begin the download process. The software verifies 

the code online, then burns it to your USB dongle. When it's finished, your 
GigaStudio 4 license will be permanently attached to your USB key and 
you'll be able to use GigaStudio 4. (Don't be alarmed when the application 
tells you the Activation Code has been permanently disabled. This just 
means that the 'Activation Code' has been used and is no longer valid, but 
your dongle will work with GigaStudio 4.) 


